Resale (Maintenance)

Legend

* =VZ North (CT, MA, ME, NH, NY_R|, VT)

** =VZ East(CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, WV and DC)

= MA only
= = NE (MA, ME, NH, RL VT)
e =NYand CT
et = NY and CT combined (CLEC result only)
1 = 80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 90% for April and May 2002 data months
= 85% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric is under review
NA. = No Activity
NEF = No Existing Functionality
TBD = Performance metric is to be determined
R3 =Run 3 times per year
Y/C/AW MRAs = Parity to be assessed in conjunction w/ missed appts.

1-9=5, 10+=Negotiated = 1-2 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. whin Window = Standard for Cut-Over Window

=1 to 9 lines: 1 hour
=10 to 49 lines: 2 hours
= 50 to 99 lines: 2 hours
= 100 to 189 lines: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
= 1-9 Loops, 15 days
= 10+, Negotiated
= No Facilities, ECCD+15 Days
= Disconnects, 2 Days
IQF = Facilities Check, 72 Hours
= Facilities Available (Quantity 1-8), 15 Days
= Facililies Available (Quantity > B), Negotiated
= Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
100% at least 48 hours before due date without facilities
@ = in accordance with the Guidelines, transactions associated with
an Enview failure have been excluded from the performance resuits.

From 12/26/01 to 12/27/01 10:45 AM, Wholesale PO-1-07 Average Response
Time- Rejected Query-EDI transactions were invalid due to an EnView EDI
failure and are excluded from the metric calculation. Inclusion of these transactions

would have produced a performance result of 2.17 for CLEC Aggregate PO-1-07 EDL
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UNE (Ordering)

Verizon - Me
Carrier to Carrier Performance Standards and Reports Summary August 2001 - March 2002

CLEC Aggregate Performance
UNE (Ordering) - POTS/Special Services

PO-3 - Contact Center Availability

Avetage Speed of Answering - Ordering™ (secs) [ No Standard ]

PO-3-01-3000

Sep-o1s - 4 ;441 - 1200
Oct01F+ . 788] | 10,00 x e
i B.00 +— TS - i
‘ 6.00 !
4.00 — — e
‘ 2.00
| 000 |
A S o) !
e et
PO-3-02-3000 % Answered within 30 Saconds - Ordering* I 80% within 30 Seconds |
e T
Sep-01 |. 96.00 ‘l
Oct-01 | ‘ G400 ;e ;
o 92,00 . o ‘
' X, PRI e L
Jan-02 90.00 - =5 PR |
Feb-02 88.00 - |
Mar-02] " - | 86.00 ‘ 1
i A°'S8 O N D J F M
| ———— .
| - %~ CLEC,
PO-3-03-3000 Average Speed of Answaring — Repair (secs)* T No Standard _I
CLEC Qbs . . - o N
Aug-01 | ] ‘
Sep-01 | 15.00 :
Oct-01 | x.. :
‘ 10.00 —- S ey - — ]
) "X
| 5.00 - — |
‘ 0.00
A S o
- - w-- CLEC |
]
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UNE (Ordering)

PO-3 - Contact Center Availability cont...
|PC-3-04-3000 % Answered within 30 Seconds -~ Repair ! B0% within 30 Seconds

141225 i ]
Sep-01 107233 . 98.00 i
Oct-01 114708 ‘ 96.00 x . ;
Nov-01 97751 94.00 —— — i —x {
Dec-01 96901 92.00 L we=% AN *
Jan-02 106132 | 20.00 S’ i
Feb-02 91716 88.00 \
Mar-02| Lo 464 106580 | 86.00 — |
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UNE (Ordering)

OR-8 - Acknowledgement Timeliness

OR-3-01-3000 % Acknowledgernents on Time ] 95% within 2 Hours |
: — e —I
101.00 |
100. PO SR » |
| 00 5 Wt |
I 99.00 - 5 |
98.00 N '
| x |
97.00
¢ 96.00 -
| A S F M
i
OR-9 - Order Acknowledgement Completeness
OR-9-01-3000 % Acknowledgement Completeness ] 99.0% ]
. 120,00
RIS, L, P 100.00 R e e e e e -
Nov-01 | 40000 1502 i 80.00
Dec-01] 5710080 1734 | 60.00 —- - -
Jan-02 |5 0000 1096 i 40.00 :
Feb-02] .. 40000 1315 ‘ 2000 | —————— e e ]
Mar-0z| 5 - 108.80] 1284 ! 0.00 . , . :
A S8 O ND J F M
e oG
OR-10 - PON Notifier Exception Resolution Timeliness
% of PON Exceptions Resolved Within Three (3) Busi Days ] 95% within 3 Business Days I
QR-10-02-300 % of PON Excaptions Resoived Within Ten {10} Business Days 99% within 10 Business Days J
CLEC Obs
Nov-01 | .= 4
Dec-01 i1
Jan-02 ‘gj
Feb-02 HD
Mar-02 F 5.0 ik}
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UNE (Ordering)}

o

OR-1 - Order Confirmation Timeliness

Average Local Service Raquest Confirmation {LSRC) Time {(Flow-Through) I No Standard I

CLEC Obs e, -
R . 003 |
oct-01 T el r0.02 » * *
0.02
|
| oo g
0.01
0.00 :
A S o] :
- x- - CLEC
% On Time LSRC — Flow Through | 95% within 2 Hours ]
CLEC Obs _| e
59 ; ]
40 . 100,05 = :
72 100.00 |4 dev e e et =2 = =
&4 T 89.95
: 52 5 ',
Jan-0z] . - 40080 93 ;9990 x i
Feb-02§ . - 1» 00 192 : 9985 ——F - T o o :
Mar-02 998t 789 99.80 . :
‘ F M :
|
OR-1-03-3143 Average LSRC/ASRC Time No Facility Check f I
CLEC Obs R e
Aug-01 [0 5100 628
Sep-01 R 10.00
Oct-01 | U A8 8.00 e *
| 600 x:tl Tk
400 | -
2.00 |
0.00
A ] O
i rx CLEC. N
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UNE (Ordering)

QOR-% - Order Confirmation Timelinsss

cont...

OR-1-04-3143

On Time LSRC No Facility Check

95% within 24 Hours

Mar-G2 | 2.

120.00
100.00
80.00

60.00 -

40.00
20.00
0.00

B R A

OR-1-05-3143

Average LSRC/ASRC Time Facility Check

CLEC Obs

v 0T p—-e

Sep-01 o . ZMI

Oct-01 |

-7 29,98]

30.00

25.00 4

20.00

15.00 -

10.00
5.00

0.00

[-- x-- CLEC|

OR-1-06-3143

% On Time LSRC/ASRC Facility Check

95% within 72 Hours

LEC Obs

Mar-02] 5

REDACTED - For Public In

spection 103 of 248

120.00

100.00 -

80.00

60.00 1
40.00 +
20.00 -

0.00
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UNE (Ordering)

OR-2 - Reject Timeliness

OR-2-01-3143 Average Local Service Request (LSR) Reject - Time (Flow-Through) L No Standard —I
CLEC Obs j _
Aug-01 ¢
Sep-01 0.01 i
Qct-01 0.01 > x |
| 0.01 |
©0.01 " ‘
0.00 <
0.00 - |
. 0.00 :
: A s o \
- x-- GLEC f
[SO— — — - I
OR-2-02-3143 I % On Time LSR Reject - Flow Through [ 95% within 2 Hours |
[ e e e —
' 120.00
100.00 it et S
80.00 !
60.00
a0 +——mF————- - |
i 20.00
i 0.00 T T |
g A 'S ONDJ F M ‘
!
e
; - - =+ CLEC ;
| — T i
QOR-2-03-3143 | Average LSR/ASR Reject Time No Facility Check | No Standard I
: CLEC Obs o _ 3 - B -
i s | 10.00 :
Oct-01 30 T 1 800 4 e I ‘
| 6.00 LRI = 1
400 1
200 -
| 000 !
A s o)
. —x-GLEC, ;
i . — |
OR-2-04-3143 % On Time LSR Reject No Facility Check I 95% within 24 Hours !
{CLEC Obs U
Aug-01 19 . \
Sep-01 24 - 120.00
Qct-01 19 100.00 %ttt —— ¢
Nov-01 16 i 80.00 - e ‘
Dec-01 |. 30 60.00 !
Jan-02| " . 4000 4 — I
Feb-02 | 26 . 20.00 ‘
Mar-02 | Ll 0.00 : : . . '
|
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UNE (Ordering)

OR-2 - Reject Timsiiness cont...
Average LSRIASR Reject Time Facllity Check | No Standard

(oR-2-06-3143

OR-2-06-3143 % On Time LSRIASR Reject Facllity Check [ 95% within 72 Hours l
! LEC Obs o o
120.00 |
100.00 P amm e ;
1 ) 80.00
2 80,00 {— e
2 | 40.00
' 2000 { --m— - e
0.00
A5 O N D J F M
.
| =
[
OR-6 - Order Accuracy
OR-6-01-3143 % Accuracy - Orders® [ 95% orders without errors ]
e — s
120.00 _
100.00 PRI N s ..". * :
8000 —- — il b e e b |
60.00 D s ;
40.00 -+ -—- et ‘
20.00 — |
| 0.00 T - , ; —r !
: A S O N D J F M i
\
[ a. CLEC! |
T
% Accuracy — Opportunities” I 95% orders without errors ]
| ]
; 100.00
! X,
99.50 " " |
o -
. 99.00 o |
‘ 98.50 ‘
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UNE (Ordering)

OR-6 - Order Accuracy cont...

REDACTED - For Public Inspection

106 of 248

OR-6-03-3143 % Accuracy - LSRC* [ not more than 5%
CLEC Obs
T 244 ‘ - —
348 © 12000
82 145 100.00 +—e=—se=——ae —
Nov-01 03] 33 ‘ 80.00 ‘
Dec-01 ‘ 2 ‘ 60.00 . !
Jan-02 0 23 40.00 %
Feb-02 : 39 2000 B
Mar-02 7900 22740 0.00 : 3o »
A S O ND J F M
| | 2% CLEC| |
R, . e — |
OR-7 - Order Completeness
OR-7-01-3143 % QOrder Confirmation/Rejects sent within 3 Business Days l 95.0% J
CLEC Obs _— S -
‘ 100.05
i 100,00 e e o -
99 95
99.90 — e
99.85 X
99.80 — —
. 9975 r : : T
1 A'S ONDJ F M

Verizon - Me




OR-1 - Order Confirmation Timeliness

UNE (Ordering)

OR-1-01-2331 Avarage Local Service Request Confirmation {LSRC) Time {Fiow-Through) l No Standard l
LEC Obs
Aug-01} e s e
Sep-01} 0.10 i
Oct-01 0,03 0.08 Heoomonons x, !
006 -
| 0.04 . ‘
| 0.02 x
| 0.00
! A s o
OR-1-02-3331 % On Time LSRC - Flow Through | 95% within 2 Hours I
LEC Obs | - ]
366
435 100.50
Oct-01 271 100.00 . e S S i
Nov-01] 237 . 9950 - '
Dec-01] ;o 277 | 99.00 LI — e f
Jan-02 | ;. 298 | 9850 x i
Feb-02 [ 368 9800 — . b
Mar-02|: - 812 97 50 . ‘
! A S OND J F M |
i
' --x-- CLEC |
OR-1-03-3331 Average LSRC/ASRC Time No Facility Check i No Standard |
9.00
. x. .
8.80 ML e
» Y .
| B.60 n-
| x -
© 840 - —_ - i
| 820
i A S 0 ‘
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UNE (Ordering)

OR-1 - Order Confirmation Tir cont...
OR-1-04-3331 _ % On Time LSRG No Facility Check [ 85% within 24 Hours
101.00 i
100.00 —_ L ane TR 1\
99.00 = A }
. 98.00 +—=—x t
' \x
| 97.00 - !
. 96.00 — — f
A 8§ O N D J F M
--x-- CLEC,
OR-1-05-3331 Average | SRC/ASRC Time Facility Check | No Standard
CLEC Obs — - -
Aug-01 '! d ’
Sep-01 |5 704 100.00
Oct-01 § i T ig8iM0 80.00 4~ X
. 60.00
| 40.00 —-
! 20.00 — _,;ﬁ.'?*."--—--—""ﬁf’i Tt 3
0.00
i A S 0]
OR-1-06-3331 % On Time LSRC/ASRC Facility Check l 95% within 72 Hours ]
102.00
100.00 - x — e e
.. .- ¢ ~ .
98.00 f— — ™ X
== 96.00 "
Mar-02]. - 400:00] 69 i 94.00 . r
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UNE (Ordering)

OR-2 - Reject Timelinoss

Average Local Service Request (LSR) Reject - Time (Flow-Through) [ No Standard I

T8 | 0.08
PR Fcorerr
oc ) ; 0.06 T
| 0.04 LA el
. “x
‘ 0.02
| 0.00
i A s o)
OR-2-02-3331 % On Time LSR Rejsct ~ Flow Through | 95% within 2 Hours
CLEC Obs o _
186 i
164 100.50 e
208 - 100.00 et
i 99.50 | : |
125 : o |
193 -+ 89.00 s . :
178 98.50 i
189 . 98.00 . . i
| A°'S O N D J F M
\
| ~w-ciec :
OR-2-03-3331 Average LSR/ASR Reject Time No Facility Check I No Standard |
[ 20.00 !
Oct-01 [ 988 15.00 — |
w-="" RN
1000 b—MMM—— - "texe-
. 5.00 R
i 0.00
A S 0 ‘
| =% - CLEC! |
OR-2-04-3331 % On Time LSR Reject No Facility Check [ 95% within 24 Hours ]
' il S CLEC Obs :
105.00 i
100.00 +————m—— - —H~ e ]|
95.00 %
| 9000 |—
|
85.00 : r
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UNE (Ordering)

B e e e g : : e
OR-2 - Reject Timeliness cont...
ge LSR/ASR Reject Time Facility Check [ Mo Standard

OR-2-05-3331

30.00

2500 +—0 ,_,,:’5..__, P

20.00 - = ~

15.00 — - ;

10.00 X '
5.00 f

|- =-- CLEC]

% On Time LSR/ASR Reject Facility Check | 95% within 72 Hours f
.H{CLEC Obs

25 ' 80.00 Tapesl
24 60.00 - S
17 40.00

Feb-02} i
Mar-@2| < -

1% ‘ 0.00

A S O N D J F M

e |

OR-6 - Order Accuracy
OR-6-01-3331 % Accuracy - Orders* | 95% orders without errors

100.00 :
99.00 H e — Rt 2 ;
98.00 . Xoeo 5

Mar-02] . e 403 gggg — |

95.00 }—= ,

94.00 |- ~oeemm .

93.00 -

REDACTED - For Public Inspection 110 of 248 Verizon - Me




i i 5 £4

OR-6 - Order Accuracy

UNE (Ordering)

cont...

OR-6-01-3332

% Accuracy - Orders”

95% orders without errors

88.60 "
98.50 | LA NI ——
| 98.40 f
| x o~ !
| 98.30 . ;
' x 3
. 98.20 '
| 98.10
A s 0 ‘
\ - =~ CLEC |
OR-8-02-3332 _ % Accuraty = Opportunities* ] 95% orders without emors i
1 ‘ — i _ i
Sep-01 i - 9978 2404 | 99.85 |
oct-01 | 9983 2459 . 9980 1+— - e i} |
99.75 - - |
9970 | ——— e Il -
| 9965 - ‘
9960 — - - —— |
99.55
A S O
% Accuracy — LSRC* [ not more than 5% I
;
i 2.00
© 150 - X
- 100 R -
' 080 e
' AP x
| 000 =
N D J F M
OR-£-03-3332 9 Ascuracy — LSRC" [ 95% orders without erors |
CLECOBs |
Aug-01 b 4510 i
Sep-01 380 : 99.90 :
Oct-01 F:i7. 77 9% 440 . 9980 b5 e —
| 9870 T |
| 99.60 " |
i 'x
. 99.50 f—- — -
‘ 99.40
i A S @]
—— I
- - CLEC |
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UNE (Ordering}

L

OR-7 - Order Completeness
OR-7-04-3331 % Order Confirmation/Rejects sent within 3 Business Days | $5.0% |
CLEC Obs ~ — _

1113 | ]
1124 I 100.00
1144 | .. X
1177 | 99.80 ™ x . I
1108 | 99.60 gt |
1371 | T
1203 | 9940 )
1432 " 99.20 |
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

ge LERC/ASRC Time No Facllity Check | No Standard

| - oo
%, On Time LSRC No Facility Check T 95% within 72 Hours ]

OR-1-04-3341

‘ 120.00 !
| 100,00 | e s e |
© 80.00 SN ,
Coe000 ——M i
~40.00 !
I 2000 f —- 5
" 000 : : .
| A S O N D J F M
| -~ - CLEC]| ‘
OR-1-05-3341 rage LSRC/ASRC Time Facility Chack E No Standard _]
% On Time LSRC/ASRC Facility Check 95% within 72 Hours J

CLEC Obs
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UNE {Ordering)

OR-2 - Reject Timeliness - Requiring Loop Qualification

Average LSR/ASR Reject Time No Facility Check I No Standard I

20.00
! 15.00 x
10.00 -
5.00
0.00 ™

.

% On Time LSR Reject No Facility Check l 95% within 72 Hours ]

OR-2-04-3341

0.00 +—7r—— ———
A S O N D J F M

Mar-02 [ 0000 1

- CLEC |

OR-2-05-3341 e LSR/ASR Reject Time Facility Chack [ No Standard |

OR-2-06-3341 % On Time LSR/ASR Reject Facility Check ] 85% within 72 Hours I
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification

OR-1-03-3342 je LSRCIASRC Time - No Facility Check | No Standard ]
- " |
. 40.00 :
| 30.00 BLAL x
! 20.00 L
i x*
" 10.00
|
© o 0.00
A S o) !
. “E_L_EEJ
OR-1-04-3342 % On Time LSRC No Facility Check I 55% within 72 Hours I
| @
1 105.00
100.00 % |
95.00 —= - Moan it |
80,00 gt =
| B5.00 - — -
' 80.00 . .

OR-1-05-3342

Average LSRC/IASRC Time - Facility Check

No Standard

CLEC Obs

OR-1-06-3342

Aug-01

% On Time LSRCIASRC - Facility Check

95% within 72 Hours

CLEC Obs

Sep-01

Qct-21

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02}
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UNE (Ordering)

OR-2 - Reiect Tlmallnes - Requiring Locp Qualification

OR-2-03-3342 Average LSRIASR Reject Time - No Facility Check | No Standard ]
CLEC Obs i ””
Aug-01 - ! !
Sepo1f . S244 . 40.00 i
oY e |
< 1328 . 30.00 —— ;
| 2000 . .
10.00 ha
0.00
A S o
- x:- GLEC
OR-2-04-3342 % On Time LSR Reject No Facillty Check | 95% within 72 Hours ]
Aug01 | - 400, 1 i . -
SepO1 ] . . 800 5 | 120,00 -
Oeror]. 0000 s | 100.00 { s e |
Nov-01 |~ 30000 4 80.00 St - |
Dec-01]: R T [ 60.00 ;
Jan-02} 7 10000 5 40.00 !
Feb-02 | 1 40000 5 20.00
Mar-02]77 " 10080 1 0.00 . . r . ;
A S ONDUJF M |
|-« - CLEG| |
OR-2-05-3342 Average LSRIASR Reject Time Facility Check { No Standard ]
Cet-o1 : WA
OR-2-08-3342 % ©On Time LSR/ASR Reject Facllity Check | 95% within 72 Hours ]

CLEC Obs
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UNE {Ordering)

OR-1 - Order Confirmation Timeliness - Requiring Loop Qualification
% On Time LSRC No Facllity Check i 95% within 72 Hours |
HCLEC Obs e
Nov-01 1 43 ’
Dec-01 16 i 120.00
Jan-02 ik i 28 | 100.00 . n— " " %
Feb-02 | - . 10800 68 . 80.00
Mar-02|. " 10000 63 : 60.00 :
40.00 ;
20.00 '
0.00 '

,_‘——_----_—-
|
H
i
|
I
i

l..x-- CLEC
- T |
OR-1-06-3340 % On Time LSRC/ASRC - Facility Check 95% within 72 Hours ]
LEC Obs
Dec-01 """.‘-i
Jan-021 NI
Feb-02f . ' #MIA
Mar-02| O ANTA
OR-2 - Reject Timeliness - Requiring Loop Qualification
OR-2-04-3340 % On Time LSR Raject No Facility Check | 95% within 72 Hours |
{CLEC Obs L L .
s i
120.00 !
) | 100.00 * » >4 * !
12 8000 p—-—— - —
5 60.00
4000 f—— ——— - —- i
. 2000 ‘
i 0.00 T |
N D J F M |
! - %+ CLEC ; 5
[ R e
OR-2-06-3340 _ % On Time LSR/ASR Reject Facility Check E 95% within 72 Hours ]

{CLEC Obs
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UNE {Ordering)

OR-1-03-3343 e LSRC/ASRC Time - No Facility Chack l No Standard
Sep-01}: - 2338] 25.00 -
Oct-01 ""1 . 20.00 Y
i 15.00 N
- 10.00 T
. 5.00
0.00
A s (o}
% On Time LSRC/ASRC- No Facility Chack | 95% within 72 Hours
Aug-01 [ HNTA o -
Sep-01|-. 710008 2 ©120.00 -
Oct-01 26.77 21 I 10000 4 —— - —— e i
80.00
60.00 e e
40.00
2000 4 ———- _- -
0.00 :
A 8 O
|-~ % - CLEC]
OR-1-06-3343 Average LSRC/ASRC Time - Facllity Check | No Standard
CLEC Obs
Aug-01 | N
Sep-01] WNIA
oct-01} “NIA
OR-1-06-3343 % On Time LSRC/ASRC - Facllity Check I 95% within 72 Houwrs
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UNE (Ordering)

OR-2 - Reject Timeliness - Reqirlng Loop Qualification

OR-2-03-3343

Average LSR/IASR Reject Time - No Facility Check

No Standard

CLEC Obs

25.00

20.00

15.00

10.00

5.00

0.00

A S o]

--%-- CLEC|

R

% On Time LSRIASR Reject- No Facility Check

95% within 72 Hours

CLEC Obs

Aug-01

Sep-01 |

oct-01 |

120.00
100.00

80.00
60.00

4000 ——

20.00

DOR-2-05-3343

Average LSR/ASR Reject Time Facility Check

e

No Standard

CLEC Obs
Aug-01 1 ;

Sep-01

Oct-01 |

OR-2-06-3343

% On Time LSR/IASR Reject Facility Check

95% within 72 Hours

CLEC Obs

Sep-011:

Qct-01
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OR-3 - Percent Rejects

REDACTED - For Public Inspection

120 of 248

Verizon - Me

OR-3-01-3000 % Rejects {ASRs + LSRs) No Standard l
CLEC Obs — —
1264
1270 40.00
1346 e e T
1325 30.00 o
1324 20.00 ey
1661 %
1590 10.00
3067 0.00
F M
% Resubmission Not Rejected ]
i cLec obs
Aug-01 | SN
Sep-01 1 L MNIA
Oct-07 |27 L NN
Nov-01] . L CHNIA
Dec-01]: - ANIA
Jan-02 | o A
Fob-02| . NI
Mar-02 | A
OR-4 - Timeliness of Completion Notification
OR-4-01-3000 Completion Notice {BCN) — Average Response Time No Standard ]
T 1
: ), 2.50 ‘
Oct-01 ] o204 2.00 x }
1.50 | — et T
1.00 T NER |
0.50
0.00 .
A S o]



UNE {Ordering)

i3

2R T, : -
OR~4 - Timeliness of Completion Notification cont...
OR-4-02-3000 Completion Notice (BCN) — % On Time | 95% by next bus. day at noon
CLEC Obs e
Aug-01 : 200 ‘ 7
Sep-01 | 98,20 835 98.30 .
Oct-01 ‘9187 940 98.20 - e
| 98.10 Aol e ‘.
- 98.00 =
©97.90 X |
97.80 i
97.70 :
A S 0]
I |
- - CLEC |
OR-4-04-3000 Waork Completion Notice (PCN) - Average Response Time l No Standard J
Ll CLEC Obs e T T
Aug-01 . 000 i
Sep-01 "0.00 1.00 |
Oct-01 .00 0.80 - T
0.60 |
0.40
0.20 -
0.00 “ o T *
A S O
--x-- CLEC'
OR-4-05-3000 Work Compietion Notice (PGN} ~ % On Time ! 95% by next bus, day at noon )
CLEC Obs e - _ R
Aug-01] 815 |
Sep-01] 263 . 120.00
Qct-07 994 . 100.00 * * > ;
: 80.00 {— - —_— -
60.00 !
4000 |-~ e — L
20.00 i
0.00 i
A S o] i
- x-- CLEC | 1
T i
OR-4-06-3000 Average Duration - Work Completion (SOP) to Bill Completion Parity with Retait I
o e | vz vol CLEC Vol StDev  |SampErmr |1ZScore
Aug-01 Al | R
Sepot1| - _05{ "R
Oct-01 R ~UR]
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UNE {Ordering)

i o i Wi

OR-4 - Timeliness of Compistion Notification cont...

OR-4-07-3000 % SOP to Bill Completion >= § Business Days Parity with Retail
¢ vZ Vol CLEC Vof StDev  |SampErr [ZScore
Aug-01§ " . UR
Sep-01 ] UR|
Oct-01 UR
OR-4-08-3000 % SOP to Bilt Completion > 1 Business Day Parity with Retail
Lilvz vor CLEG Vol StDev _|SampErr [ZScore
OR-4-11-3000 ted orders with neither a PCN nor BCN sent l 0.3%
1.00
. 0.80
Yy E— -
Jan-02] . 7 D I 040 b——-——
Feb-02]. . . A . 020
Mar-02| - i000 134 . 0.00 +m " ‘ e
} A°S O N D J F M
- x-- CLEC |
L o —
% Due Date to PCN within 2 Business Days ] 95 0%
LEC Obs
OR4-13-3000 % Due Date to PCN within § Business Days | 39.0%
LEC Obs
: ;11D
Sep-01 [500 L U0
Oct-01] * S
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UNE (Ordering)

e i POTSESpecis 1t o W : i L
OR-4 - Timeliness of Completion Notification cont...
OR-4-14-3000 % Due Date to BCN within 4 Business Days | 25.0%
Sep-01.:" 7 YD
Oct-01| - LD
OR-4-15-3000 % Dug Date to BCN within 7 Business Days ] 98.0% I
Sep-01} - o]
Oct-01] - ub|
OR-4-16-3000 % Provisioning Compistion Notifiers sent within one (1) Business Day | 95.0% [
Nov-01§ - i UD B :
Dec-01|: - gD 120.00 — |
Jan02] . . ub 100.00 . \
Feb-02| : gD gQoo0 {4 —— o ——— - N
Mar-02| 9928 134 60.00 - |
4000 {- - -- e |
20.00 - '
0.00 * r

Billing Completion Notifier sent within two (2) Business Days J 95.0% J
HCLEC Obs

waro2| 9778 134 . B000 [ e
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UNE (Ordering)

OR-§-01-3000 % Flow Through - Total 1 No Standard Developed ]
| 60.00 — |
50,00 = {
L \
| 30.00 |
' 20.00
| 10.00 - [
0.00 . . |
A S OND J F M f
%~ CLEC!
% Flow Through - Simple B No Standard Developed |
R - |
| 46.00 ;
| 44.00 ~—— - - ==
| 42.00 Tt |
| 40,00 et |
| 38.00 e -
36.00
34.00 _— - e
32.00
i A s (0]
| e ee!
OR-5-03-3000 % Flow Through Achieved ] 95.0%
CLEC Obs | e -
Aug01 | 475 |
Sep-01 527 100.00 —— "
Oct-01 494 80.00 A A F SR .. L
Now-01 414 © B0.00 -
Bec-01 450 :
Jan-02 583 } 40.00
Feb-02 638 . 2000 B
Mar-02 | st 2001 ; 0.00 .
‘ A S ONUD J F M
- - - - CLEC |
I . i
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness (ASRs + LSRs)
Avarage LSRC/ASRG Time No Facility Check DSO i No Standard

OR-1-03-3210

Averags LSRC/IASRE Time No Facility Check DS4 | No Standard ]

LSRC/ASRC Time No Facility Gheck D33 [ No Standard ]

OR-103-3214 Average LSRC/ASRC Time No Facility Check (Non D50, DS1, & DS3) | No Standard ]

10.00 — i
800 +——— e TTIIRAL -
6.00 “x
4.00
200 b—————-
| 0.00
; A S o
% On Time LSRC No Facility Chack D50 85% within 48 Hours J
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness (ASRs + LSRs) cont...
OR-1-04-3211 % On Time LSRC No Facility Check DS1 95% within 48 Hours
CLEC Obs
Jan-02 BT
OR-1-04-3213 % On Time LSRC No Facility Check DS$3 l 95% within 48 Hours
Aug-01 NIA
Sep-01| - WRIA
Oct-01 [ 127 7 A
Nov-01 > #IA
Dee-01 | #NIA
Jan-02| - #NIA
OR-1-04-3214 % On Time LSRG No Facility Check [Non DS0, Non DS1, & Non DS3) ]_ 95% within 48 Hours
Sep-01| 29 ' 100.50
Oct-01 | 115 100.00 » " * ”
o1 | 7 ) T
Nov-01 | . 9 99.50 . e
Dec-01 ] 400, 114 L ‘u
Jan-02{ ‘9916 119 99.00 e :
98.50
98.00
A s 0 N D J ‘
OR-1-05-3210 Average LSRC/ASRC Time Facility Check DS0 No Standard I
Sep-01 |
Qct-01
OR-1-05-3211 Average LSRC/ASRC Time Facility Check DS1 l No Standard I
‘ 60.00 - :
50.00 T
40.00 S |
30.00 - i
20.00 x —
10.00
0.00
i A s 0 |

REDACTED - For Public Inspection
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UNE (Ordering)

i
OR-1 - Order Confirmation Timeliness {ASRs + LSRs) cont..
OR-1-05-3213 je LSRC/ASRC Time Facility Check DS3 No Standard
‘ 80.00
) x. ..
| 60.00 e -
! 40.00 B —
20.00
I 0.00
. A S o]
: - % - CLEC
OR-1-05-3214 Average LSRC/ASRC Time Facility Check (Non DS0, DS1, & DS3) T No Standard
CLEC Obs L
Aug-01 - 13
Sep-01 2268 25.00
Oct-01 AT ‘ 2000 f— T -
15.00 . e
10.00 - .
5.00 - —-
0.00 e
A S o]
| - %< CLEC,

% On Time LERC/ASRC Facility Check DS0

95% within 5 business days

igitd CLEC Obs

Aug-01
Sep-01
Qct-01
Nov-01
Dec-01
Jan-02
Fab-02 |
Mar-02 |:

OR-1-06-3211

% On Time LSRC/ASRC Facility Check D51

95% within 5 business days

{CLEC Obs

REDACTED - For Public Inspection

127 of 248

| 120.00
| 100.00 4 . VS
i 80.00 T e Hrewl
60.00 -
40.00
2000 e ]
0.00
} A 'S O ND J F M
== % - CLEC
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness (ASRs + LSRs
% On Time LERC/ASRC Facility Check DS3 | 95% within 5 business days

OR-1-08-3213

i 120.00
. 100.00 { — ot |
{ 80.00 o |
| 60.00 =
i 40.00 ‘.
C 2000 —*
| 0.00 L . !

On Time LSRC/ASRC Facillity Check {Non DS0, Non DS1, & Non DS3) ' 95% within 5 business days l

OR-1-06-3214

120.00
100.00 {— M=t = - i

|
80.00 '

i . 8000 e e
10000 22 . 40.00

: 20.00 - ;
0.00 ‘ . ;

Jan-02 |
Feb-02 |
Mar-02 |40 - A

QOR-2 - Reject Timeliness (ASRs + L5Rs)

Average LSRIASR Reject Tims No Facility Check 1 No Standard
LEC Obs

OR-2-03-3200

Oct-01] . : 8.98)

500 4 —o— L
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UNE (Ordering)

e T $rachl Servic ; : '
OR-2 - Reject Timeliness {ASRs + LSRs) cont...
|OR-2-04-3200 _ i n Tima LSR Raject No Facility Check | 5% within 48 Hours
: _
| 120.00
| 100.00 | X e e - en
I 80.00
60.00
40.00
20.00
‘ 0.00 .
A S O N D J F M
~x - CLEC
OR-2-05-3200 e LSR/ASR Reject Time Facility Chack 1 No Standard
20.00 TR
15.00 et
“n
1000 | —————- -
800 L e
0.00
A ] o
--%- CLEC,
% On Time LSR/ASR Reject Facility Check I 95% within 5 business days
Aug-01 _ T - !
Sep-01 8 102.00 ;
Der o1 11 100,00 - wdmom m e e N
Nov-01 28 98.00
Dec-01 Fil 96.00 x
= 9400 -
Jan-02 28 92_00 x
Feh-02 13 9000 f—— e
Mar-02 9 : 88.00 ‘

A S O N D J F M

we- E:[.ECJ
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UNE (Ordering)

OR-1 - Order Confirmation Timeliness

OR-1-07-3210

Average ASRC Time No Facility Check DS0 ‘ No Standard F]

OR-1-07-3211 Average ASRC Time No Facllity Check DS1 I No Standard —l
CLEC Obs
Aug-01]:
Sep-01 |-

Qci-01

OR-1-07-3213 Average ASRC Time No Facility Check DS3 [ No Standard —|

LEC Obs

Aug-01

Sep-01f - B
Qot-01 1 . #NIR

OR-1-07-3214 Average ASRC Time No Facility Check {Non D50, DS1 & DSJ) l No Standard _]
CLEC Obs

Aug-01
Sep-01
Oct-

OR-1-08-3210 % On Time ASRC No Facility Check DSQ i 95% within 72 Hours _I
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UNE (Ordering)

R B o R

i = A
OR-1 - Order Confirmation Timeliness cont...
OR-1-08.3211 % On Time ASRC No Facility Check DS1 [ 95% within 72 Hours
CLEC Obs
Aug-01
Sep-01].%:
Oct-01
OR-1-08-3243 % On Time ASRC No Facility Check D53 l 95% within 72 Hours —l
CLEC Obs
Aug-01 [ - A
Sep-01 WA,
Oct-o1| ~ WNIA
OR-1-08-3214 % On Time ASRC No Facility Check (Non DS0, DS1 & DS3) I_ 85% within 72 Hours _]
G HCLEG Obs
Aug-01 |- * NI
Sep-01] = WA
Qct-01 - A
DOR-1-09-3210 Average ASRC Time Facility Check DSQ | No Standard ]
Sep-01 - HNIAY
Oct-01 “#NIA|
OR-1-09-3211 Average ASRC Time Facility Check DS1 ] No Standard _I
JCLEC Obs | —— -
Sep-01) - A i 200
porir x
Qet01 . NN 150 1 o o
1.00 1
0.50 i
‘ 0.00 |
A s o} :
! i
|
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UNE (Qrdering)

OR-1 - Order Confirmation Timeliness cont.

OR-1-09-3213 Average ASRC Time Facility Check DS3 | No Standard
LI CLEC Obs
Sep-01| 5 A
Oct-01 A
OR-1-09-3214 Average ASRC Time Facility Check (Non DS0, DS1 & DS3) l No Standard I
CLEC Obs
OR-1-10-3210 % On Time ASRC_Facility Check_DS0 85% within 96 Hours ]
Oct-01 |57 NI
OR-1-10-3211 % On Time ASRC Facility Check D51 | 5% within 5 business days |
CLEC Obs S e
1
120.00
100.00 o emv v oot - =]
80.00
6000 f——— —— |
1 40.00 - ‘
2000 ft—m——— - - |
0.00 ‘ T - ‘
A 5 O N D J F M !
| I
| 7%~ CLEC] :
OR-1-10-3213 % On Time ASRC Facllity Check DS3 95% within 5 business days ]
CLEC Obs
Aug-01 ] :
Sep-01]
Oct-01
Nov-01 |
Dec-01 |
Jan-02 |
Feb-02
Mar-02 |
REDACTED - For Public Inspection 132 of 248 Verizon - Me




UNE (Ordering)

OR-1 - Order Confirmation Timeliness cont...

OR-1-10-3214

Aug-01

% On Time ASRC Facility Check (Nan DSD, Non D81, & Non DS3) |

95% within 5 business days

Sep-01§ "

Oct-01 |

Nov-01 | -

Dec-01

Jan-02

Faeb-02

Mar-02

OR-2 - Reject Timeliness

DOR-2-07-3200

Aug-01

Averags ASR Reject Time No Facility Check {

No Standard

ACLEC Obs

Sep-01

Oct-01

OR-2-08-3200

% On Time ASR Reject No Facility Check |

95% within 72 Hours

Mar-02 |-

Avarage ASR Reject Tims Facility Check | No Standard H
CLEC Obs e N

2 :

Sep-01 |. N - 25.00 = i

Oct-01] #NA | 20.00 - et e e !
| 15.00

10,00 :

500 |- — ;
0.00

A s o ,

- -- GLEC'
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UNE (Ordering)

OR-2 - Reject Timeliness cont...

OR-2-10-3200 % On Time ASR Reject Facility Check I 95% within 5 business days

120.00

100.00 — x

80.00
60.00

40.00

20.00

0.00
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